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Executive Summary

The objectives of My-TRAC communication activities are to share information about My-TRAC beyond the project
consortium and to raise awareness about it, targeting the relevant stakeholders, while giving visibility to the
experiences of the My-TRAC pilots, including success and failure factors and lessons learned.

Among the various channels and communication tools developed in these strategies to reach out to specific target
groups, a logo and a website dedicated to My-TRAC has been created.

The My-TRAC logo allows an easier identification by the public to ensure visibility and recognition. The logo is the
central part of the project’s graphical identity and it is going to be used for the project’s templates (Word documents
and Power Points presentation), the web site, the roll-up, the newsletter’s banner and for printed materials (leaflets
and brochure).

The My-TRAC website is a communication tool for the consortium partners, relevant stakeholders and the general
public. It will share content, information and results designated to the public audience. It will be regularly updated
in order to provide an up to date picture of the project, report the latest developments and announce upcoming
events. The website addresses all target groups and is developed in a user friendly way, ensuring easy and smooth
navigation.

My-TRAC web site is accessible at http://[www.my-trac.eu/

The website will also include links to dedicated My-TRAC pages on social media, i.e. Twitter and subscription to the
e-newsletter.

The website follows the following structure:

e Home;

e About;

e Pilot locations;

e News and Events;
e Partners;

e Library;

e (Contact.

It has been published online on the 21" of December 2017 and it will be accessible until August 2025. The design and
the colours used follow the logo style, following the visual identity of the other communication materials.
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Abbreviations and Acronyms

AB Advisory Board

CA Consortium Agreement

DDP Deliverable Development Plan
DoA Description of Action

EC European Commission

Eol Expression of Interest

ERB Ethics Review Board

GA Grant Agreement

IPR Intellectual Property Rights
0SS Open Source Software

PC Project Coordinator

P/M Person/Month

PMR Periodic Management Report
PO Project Officer

QMR Quarterly Management Report
WP Work Package
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INTRODUCTION

The My-TRAC logo has been created following the design of other Shift2Rail projects, with a linear shape and brilliant
colours. It is the core of the graphical identity of the project and is used for all project template and material.

The My-TRAC website is composed by seven different sections, named as following:

Home;

About;

Pilot locations;
News and Events;
Partners;

Library;

Contact.

These sections are completed by a header containing the access to the private area, the project general email
info@my-trac.eu and the link to Social Media (Twitter #H2020_mytrac, @H2020_mytrac), and by a footer displaying
the project logo, the EU flag and the reference to the grant agreement, and a section with the Disclaimer and a
search bar.

The website is online since 22™" of December 2017 and will collect the contributions from the consortium partners,

experts and eventually other external contributors.
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LOGO

The project’s logo has been designed in two versions: main logo colour blue with a white background (Figure 1) and
main logo colour in white with a blue background (Figure 2). The details are in orange in both versions.

My-TRAC

Figure 1. Logo, white background

Figure 2. Logo, blue background

1.1 LOGO DESIGN AND ITS USE

Since My-TRAC aims to research develop user-centric services to enhance the passenger multimodal mobility, the
logo contains some graphical elements related to transportation and movement. In fact, the orange dots represents
the different stops during a journey, which is graphically represented as a wire connecting all the letters of the
project’s name. The flag on the T recalls again an application and the use of a digital transport service.

The logo is used in all the parts of the website, as well as in the World template (Figure 3) and Power Point template
(Figure 4).
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Moreover, a banner with the logo has been created for a newsletter banner, either in white (Figure 5) or blue
background (Figure 6)

 My-TRAC

MY TRAVEL COMPANION F

Figure 5 Banner, white background

My-TRA

MY TRAVEL COMPANION

Figure 6 Banner, blue background
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WEBSITE STRUCTURE

In this chapter, the seven website sections and their content are briefly described with the support of screen-shots.

1.2 HOME

The Home' section presents the project logo, a general description, a Social Media link to Twitter, a preview of the
news and upcoming event, and a section to subscribe to the newsletter (Figure 7).

My-TRAC

MY TRAVEL COMPANION

My-TRAC is dev:

development

FOLLOW My-TRAC ON © TWITTER

Figure 7 Section “Home”

L http://www.my-trac.eu/
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1.3 ABOUT

The About? section presents the vision of My-TRAC (Figure 8), followed by a section dedicated to the six specific
objectives (Figure 9).

My-TRAC Home About Pilot locations News and Events Partners Library Contact

a-e VISION

C project

Figure 8 Section “About -Vision”

2 http://www.my-trac.eu/about/
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My-TRAC Home About Pilot locations News and Events Partners Library Contact

OBJECTIVES

‘The main gool of My-TRAC is to develop a novel transport services platform for the rail sector,
designed for public and private transport users and operators in order to provide an improved
passenger experience by developing and appiying advanced behavioural and tronsport analgtics and

Artificial Intelligence algorithms to meaningful data gathered from diverse public transport and Open

Data sources.

The main objective of My

My-TRAC will develop a transversal user centric platform,
which will provide an operator web-based interface and a
passenger Travel Companion application. This platform will
improve traveller's experience through the entire duration of
a trip and will improve the quality of transport services
offered to and perceived by traveliers.

My-TRAC Trip Tracking service wil help and guide the user
through the complete trip while aliowing the nger to
control and manage it in real time. It will obtain data from
the operator and exogenous sources ond use predictive
algorithms that incorporate user strategic and dynamic
preferences for providing tailored microscopic (e.g, use exit
X of station) and macroscopic recommendations (69,
preference to travel using a route which has lower density

and shorter transfer times).

AC is divided in the
following six specific Objectives :

©)

®

My-TRAC Travel Companion will be the user application
giving access to a set of advanced user-centred transport
services. Specifically, it wil be the unique access point for the
passenger to the Shopping, Ticketing, and Business Analytics
functional modules developed in complementary projects,
and the Trip Tracking and Social Market functional modules
developed in My-TRAC project. The Travel Companion will be
able to understand passenger behaviour and state of mind
in order to make suggestions that fit their profile and
preferences performing the same process as any human

companion.

My-TRAC Social Market service will support enhanced
interactions between passengers and a set of service
providers during the trip (e.g, offering tailored discounts to
the customer for taxi, hotel or museums, access to Wi-Fi or
digital content during travel or in stations). Furthermore, a
social dimension will be also exploited through optional
collective challenges and group recommendations based on
behavioural patterns and travellers with similar itineraries

(e, activities performed close to the station, MaaS sharing)

Figure 9 Section “About - Objectives”

1.4 PILOT LOCATIONS

The Pilot location3 section presents a map with the location and the description of four pilots in Spain, the
Netherlands, Portugal and Greece (Figure 10), introduced by a short overview of the role played by these pilots in

the project (Figure 11).

3 http://www.my-trac.eu/pilots/
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My-TRAC Home About Pilotlocations NewsandEvents Partners  Library  Contact

Pilot locations

ATTIK

Figure 10 Section “Pilot locations”

Pilot locations

Pilots will be used to test the My-TRAC application in a realistic environment. The two

target-groups for the pilots are Public Transport (PT) users and operators.

During the pilots, the application will be distributed to a selected group of individuals
in each pilot location (the Netherlands, Greece, Portugal and Spain). In addition, the
My-TRAC applicat

that information received from the application is correct

ion will be adjusted a feedback module for the users to verify

The users will use the
application for three to six months. During the operation, questionnaires will be given

s to request information concerning the application’s modules (team

10 use!

recommendations, connection to Maas$, disruption/delays prediction, etc.).

Figure 11 Pilot locations’ description
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1.5 NEWS AND EVENTS

The News & Events* section collects articles and communications relevant for the project. Below the part dedicated
to the news, there is a section where it is possible to subscribe to My-TRAC newsletter. An events calendar
completes the page (Figure 12).

My-TRAC Home About Pilot locations News and Events Partners Library Contact

NEWS

Kick off meeting

SUBSCRIBE TO OUR NEWSLETTER
stay in touch with My-TRAC

= Pl
by =

CALENDAR EVENT

I

Figure 12 Section “News and Events”

1.6 PARTNERS

The Partners® section introduces the consortium partners of the My-TRAC consortium: for each partner the logo is
displayed, followed by a short description and the official website (Figure 13, 14 and 15).

4 http://www.my-trac.eu/news/

5 http://www.my-trac.eu/partners/
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My-TRAC Home  About  Pilot locations NewsandEvents  Partners  Library  Contact

Partners

<2
TU Delft @

Figure 13 Section “Partners - TU Delft, ATTIKO Metro, CERTH/HIT”

e .88 X eeen

Figure 14 Section “Partners - UITP, UPC, Experis IT”
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My-TRAC Home About Pilot locations News and Events Partners Library Contact

NiVERSiDAD
SALAMANCA I=!=

1 bl . H BN
TR . \o) stratio
BRiSITE: AETHON

Engineering Consultants

Figure 15 Section “Partners - BISITE group, AETHON, Stratio”

1.7 LIBRARY

The part Library® is going to be dedicated to all materials related to the project, which will be uploaded there in
different sections (Figure 16):

e Showcases and Presentations;
e Papers;

e Photo Gallery;

e Media.

6 http://www.my-trac.eu/press/
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Library

B Showcases & Presentations

My-TRAC

E Overview of the project E OMING SOON

Josep L. Lorriba Pey
Gck-off meeting, 7-8% Sept 2017, Borcelona

MisTonst, . o

Project overview Showcase 2

Figure 16 Section “Library”

1.8 CONTACT

The contact’ section offers the possibility to send a message to the project consortium and contains the direct
contacts of Mr Josep Lluis Larriba-Pey (UPC), coordinator of the project, and Mr Guido Di Pasquale (UITP),
dissemination leader (Figure 17).

7 http://www.my-trac.eu/contact/
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Contact

Mr Guido Di Pasquale Mr Josep Lluis Larriba-Pey

Send us a message

Do you have any
questions or
suggestions ?

Figure 17 Section “Contact”
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CONCLUSIONS

The logo will further be used for all the communication tools available, like in the newsletter, roll-up and printed
materials.

The website will be regularly updated with news, events, articles, deliverables and other communication materials,
with the aim of effectively communicate relevant news and updates to an audience as wide as possible. This
communication channel, together with the Social Media and the e-newsletter, will build a community composed by
different customer segments and keep engaged audience and the different stakeholders. All the content will be
available also after the conclusion of the project (until 2025), so that the website will also serve as depository and a
download point for project related information and deliverables also after the end of My-TRAC, supporting in this
way the exploitation strategies of the project.
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